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Appointment of a Freelance Debt Recovery Firm for Recovery of Outstanding Dues Sri Lanka Through Sri Lanka State Trading (General) Corporation Ltd.
STC/PRO/2026/Fin/01
Sri Lanka State Trading (General) Corporation Limited (STC) which is a fully Government owned self-financed company ltd  operated under The Ministry of Trade, Commerce and Food Security and corporative development, hereby invites sealed applications from reputed and experienced freelance debt recovery firms / agencies to undertake recovery of outstanding dues owed to the Institution.
Sri Lanka State Trading (General) Corporation Ltd has approximately 90% of its clients as government institutions operating on credit terms, resulting in outstanding debtors amounting to Rs. 1.4 billion.
Scope of Services
The selected firm shall be required to:
* Recover long-outstanding debts from defaulting customers of the Institution
* Conduct follow-up actions in compliance with applicable laws and ethical standards
* Negotiate settlements and repayment arrangements, where appropriate
* Submit periodic progress reports to the Institution
* Perform any other related tasks as may be assigned by the Institution from time to time

Eligibility Requirements
Applicants should:
* Be legally registered and operating in Sri Lanka
* Possess a minimum of 05 years’ experience in debt recovery services
* Have prior experience in handling debt recovery for public sector institutions, SOEs, or reputed  entities
* Maintain a satisfactory performance record
* Have adequate manpower and operational capacity

Submission of Applications
Interested firms are requested to submit:
* Company profile and business registration documents
* Details of relevant experience with supporting evidence
* List of major clients handled during the past 02 years
* Proposed fee / commission structure
* Contact details of at least two (02) referees

Payment Terms
Commission and other charges Describe.

01 Interested bidders may download a complete set of bidding documents in the English language from the Sri Lanka State Trading (General) Corporation Ltd website (https://www.stc.lk/tenders ) from 17th February 2026 to 04th March 2026.

2.Properly sealed Application  needs to be emailed to trade@stc.lk on or before 10.30hrs on 04th March 2026

3.Subject of Email shall carry “Appointment of a Freelance Debt Recovery Firm ” 

4.Closing Date 04th March 2026 10.30AM 


The Chairman, Department Procurement Committee (DPC), 
17 February 2026

Appointment of a Freelance Debt Recovery Firm for Recovery of Outstanding DuesSri Lanka Through Sri Lanka State Trading (General) Corporation Ltd.
STC/PRO/2026/Fin/01

1. General Information of the Applicant
1. Name of Firm / Agency :
2. Business Registration No. :
3. Date of Registration :
4. Registered Address :
5. Contact Person & Designation :
6. Telephone No. :
7. Email Address :
(Attach copy of Business Registration)

2. Legal Status
· Type of Entity (Sole Proprietorship / Partnership / Company / Other – specify):
· VAT / Tax Identification No. (if applicable):

3. Experience in Debt Recovery Services
1. Total years of experience in debt recovery services :
2. Details of similar assignments handled (attach evidence):

	Client Name
	Nature of Assignment
	Period
	Amount Recovered (LKR)

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	




4. Experience with Public Sector / SOEs / Corporates
Provide details of debt recovery assignments undertaken for public sector institutions, SOEs, or reputed corporate entities during the past five (05) years.
(Attach copies of work orders / contracts / letters of appointment)

5. Manpower and Operational Capacity
1. Number of staff engaged in debt recovery activities :
2. Key personnel and qualifications :
3. Description of recovery methodology and follow-up process :

6. Client Profile
List of major clients handled during the past two (02) years:
	Client Name
	Sector
	Nature of Services
	Period

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	



7. Proposed Commission Structure
The applicant’s proposed commission structure, in line with or based on the Institution’s payment terms:
	Age of Arrears
	Proposed Commission (%)

	13 – 24 Months
	

	25 – 36 Months
	

	37 Months & above
	


Other charges describe with rate
8. Referees
Provide contact details of two (02) referees:
1. Name :
Organization :
Designation :
Contact No. :
Email :
2. Name :
Organization :
Designation :
Contact No. :
Email :

Required Any commence …………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….


…………………
Authorized signatory/Name/Capacity	: ……………………………………………………………………………………
Company Seal				:		
[bookmark: _GoBack]Date(dd/mm/yy)	:       ................................................................
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